eLearning.heart.org

Instructions for Activating a Course URLor Course Key

ACTIVATING A COURSE URL

1. The student must click onthe URL link provided inthe emailor copy and paste
into their browser.
Dear amelia,
You have been assigned a course on eLearning.heart.org by AHA ECC Programs - aha.staff@heart.org
Course: HeartCode ® BLS
Assigned to: amelia clark - amelia.clark@heart.org

Click the link below to automatically enroll in your ¢ you do not already have an account set up on elLearning.heart.org,
you will be asked to register prior to beginning y €.

Click here to enroll in this course HeartCode ® BLS

[Note: If the above link is not working for you, please copy the URL below and paste it in yo er]

https://elearning.heart.org/course enrolment?course=21&code=7CIEABISUErand=Mjc=

To access your course anytime, login at eLearning.heart.org and go to the My eLearning section.

Thank you,

2. The studentwill be takento the Course Details page and will click on the Activate
Course button.
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American Heart Association

Forgot Password?

COURSES » ABOUT ELEARNING ~ SUPPORT =

Basic Life Support {BLS) HOME 3 COURSES 3 HEARTCOOE ® BLS
HeartCode ® BLS

Course Details FAQ CE/CME Tech Info

1.75 Hour Online Course Code: 15-1400
HeartCode ® BLS

How Does This Course Work?
Step 1 Step 2
H+®
Complete the Pass Hands-On Session  Course Completion

Online Course with Training Center Card - Proof of your
Portion (sold separately) CPR & First Aid Training
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3. Ifthe studentalready has an instance of this course in theiraccount, they will
receive the below confirmation message. They should click Activate to starta
new instance of the course from the beginning. They should click Go to My
Courses to not activate and continue to their existing Courses.

Confirmation

You previously started HeartCode ® BLS on 12/05/2017.

ACTIVATE CANCEL GO TO MY COURSES

4. The student must accept Terms and Conditions forthe course.

Terms and Conditions

‘You must agree to these terms and conditions for each

course you are purchasing.

Minimum Technical Requirements

This course is optimized to meet or exceed the minimum
technical requirements posted on the following page: Technical
Specifications

Hands-On Skills Session

This course requires a hands-on skills session with an AHA
Training Centefvhich is sold separately. Find a Hands-On
Skills Sessiol

m CANCEL

5. The studentwill click on Launch next to the new courseintheir My Courses page.
The student can login to theiraccount and returnto this page at any time to
continuetheircourse.
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Welcome, Amelia R Clark Cox

MY eLEARNING ~ CART 1

COURSES » ABOUT ELEARNING v SUPPORT ~

My Courses

My Courses
Order History
My Account
Certificates and eCards
Activate Key

Log Out

Active Courses Completed Courses Share Courses
COURSE NAME COURSE EXPIRATION
HearCode @ BLS New! 09/11/2020

ACLS Instructor Essentials Online New! 09/11/2020

HeariCode ® ACLS 0711812019

HOME » MY ELEARNING > MY COURSES

Your course has been activated. In the future, you can sign in and go to My eLeamning to see all your courses.

Clive courses p 0
ACTION

LAUNCH ‘

Please note:if a student receives a message thatthe course key has already been
activatedtheyshould first log in and check their My Courses page tosee if they
already have the course intheiraccount.

ACTIVATING A COURSEKEY

1. Click on Activate Course Key fromthe homepage, or go to
https://elearning.heart.org/activate key

2. Login orcreate new account (see instructionsbelow)

3. Enterthe course key and click Activate
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Certificates and eCards

My Courses

Order History

My Account
Certificates and eCards
Activate Key

Log Out
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Activate a Course Key

ccess Key * | 754EHODHY

ACTIVATE KEY CANCEL

HOME > MY ELEARNING > CERTIFICATES AND ECARDS
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4. Ifthe studentalready has an instance of this course in theiraccount, they
will receive the below confirmation message. They should click Activate to
start a new instance of the course form the beginning. The should click Go to
My Courses to not activate and continue to their existing Courses.

Confirmation

You previously started HeartCode @ BLS on 12/05/2017.

ACTIVATE CANCEL GO TO MY COURSES

5. The student must accept Terms and Conditionsforthe course.

Terms and Conditions

You must agree to these terms and conditions for each

course you are purchasing.

Minimum Technical Requirements

This course is optimized to meet or exceed the minimum
technical requirements posted on the following page: Technical
Specifications

Hands-On Skills Session

This course hands-on skills session with an AHA
sepfrately. Find a Hands-On
Skills Session i

1 AGREE CANCEL

6. The studentthenshould click on Launch next tothe new course in their My
Courses page. The student can log in to theiraccount and return to this page
at any timeto continue theircourse.
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American Heart Association MY eLEARNING~  CART 1

COURSES ~ ABOUT ELEARNING = SUPPORT +

My Courses HOME > MY ELEARNING > MY COURSES
My Courses ’ Your course has been activated. In the future, you can sign in and go to My eLeamning to see all your courses.
Qrder History >
My Account > Active Courses Completed Courses Share Courses
Cerlificates and eCards >
Search active courses
Activate Key N e p c
Log Out COURSE NAME COURSE EXPIRATION ACTION
HeartCode ® BLS New! 09/11/2020
ACLS Instructor Essentials Online New! 09/11/2020 ‘
HearCode ® ACLS 07/18/2019

Dactima

Please note: Ifa student receives a message that the course key has already been
activated, they should first check theirMy Courses page to see if they already have the
course in theiraccount.

LOGGING IN

1. Go to https://elLearning.heart.org
2. Click ‘LOGIN/REGISTER’

e
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eLearning

American Heart Association

Forgot Password?

COURSES ~ ABOUT ELEARNING ~ SUPPORT «

A Welcome! OnlineAHA is now eLearning.Heart.org, your new home for all CPR & ECC online courses, including HeartCode®. Login to continue your course.

A& If you have previously had an issue with ACTIVATING KEYS please try again as this issue has recently been resolved.

Activate a Course Key |
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3. Enteremail address and password

- Ifthey had an existingaccount on OnlineAHA.org, thiswill be the same email
address and password used on OnlineAHA.org or any other AHA website.
- The email address should match the email address the course is assigned to.
4. Ifthe user cannotlogin, they should attempt toreset their password by clicking
Forgot Password?
Sign In or Create an Account

" indicates a required field

Sign In Or, Sign In with your social
Username / Email:" accounts:
l | oo =

The Password field is required

Forgot Password ?

Remember me

New User ?

Create an account

5. Whenresettingtheirpassword, if the user receives a message that the email
address does not exist, they should try enteringthe email again. If still
unsuccessful, they should click the Cancel button andthen click the ‘Create an
account’button and complete all therequired fields to create a new account.

Forgot Password

* The email address you entered is not registered. Please verify you
are using the correct email address for your account and try again.
Tip: You may be registered under an old email address.

Please enter your email address to reset your password:
" indicates a required field

ox
Email:

username1@heart.org

How do you want to reset your password?”
® Reset Password via Email Address

Reset Password via Security Questions

Reset Password Cancel
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Sign In or Create an Account
" indicates a required field

Sign In Or, Sign In with your social

Username / Email: accounts:

| | [oow

.
Password: | Microsoft in. Linkedin

The Password field is required.

Forgot Password ?

Remember me

New User ?

Create an account

6. Ifthe user finds themselves on the page pictured below, theyshould click on the
eLearninglogo or goto https://elearning.heart.org

@ Secure | httpsy//ahasso.heart.org a#w Ao B o v Q ]

Mail ) GA360 Suite Home &p OnlineAHAorg [ OAHAUX & SCITENT:Signin €@ CPRand ECC CEB ) AHAebooks [ App Figures [ Sharepoint Home RR Office 365

fe
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Welcome

Please visit one of the following Americgg siroke Association websites.

ceBooks OnlineAHA

American Heart Association ~ American Heart Association

elLearning
American Heart Association

CPR & First Aid

Instructor Network
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“" Scientific Sessions OnDemand

[
CONFLICT -
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& Certification

SHOP
HEART
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